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Celebrating a Decade 
of Delightful Gifting



As we celebrate our 10-year milestone of exceptional gifts, we're thrilled 
to present our Holiday Gift Lookbook. In every gift you will see our 
commitment to stress-free, authentic gift experiences that will resonate 
with your recipients.

Collaborate with our seasoned team of gift experts to craft a gift that 
embodies your brand's spirit. We have refined the process to be as 
straightforward and easy as possible. The result is remarkable: a gift that 
shines with your brand's story in every detail. 

Embrace the Joy of Thoughtful Giving
From sophisticated client gifts to warm tokens of appreciation, 
our gifts embody the essence of thoughtful giving.

Ready to create your gift experience?
Email us at sales@batchusa.com or call (844) 525-2765.
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•	 BRANDED PACKAGING
•	 READY TO SHIP GIFTS

GIFT ARRIVAL BEFORE 
DECEMBER 23, 2023

•	 BRANDED LOGO PRODUCTS 
•	 BRANDED PACKAGING
•	 CUSTOM-CURATED GIFTS
•	 CUSTOMER PROVIDED ITEMS
•	 FREE BRANDED EXTERIOR PACKAGING TAPE
•	 FREE SHIPPING

GIFT ARRIVAL DURING JANUARY 2024

*EXCLUSIONS AND FEES MAY APPLY DEPENDING ON AVAILABILITY

ORDER PAYMENT DEADLINES WITHOUT RUSH FEES OR EXPEDITED RUSH FEES

December 8 New Year's Gifts

32023 HOLIDAY  |  SALES@BATCHUSA.COM

ORDER DEADLINES | 2023 HOLIDAY



Let's create your 
gift experience.
Email our sales team at sales@batchusa.com
or give us a call at (844) 525-2765.

Ready to  
get gifting?
Here’s how it works.
1. Browse the lookbook or visit our website
After you review our curated gift sets, call (844) 525-2765 (or send 
an email to sales@batchusa.com) to discuss your gift options and 
needs. How many will you need of each of your selected gifts? 
What customizations would you like? We are here to help make 
sure your budget is used to maximize your gratitude!

2. Proposal
After your gift plan is made, you’ll receive specifics about 
customizations, verification of product selection, and pricing.

3. Invoice
Once the estimate is approved, you will receive an email with a link 
to pay for your order and be emailed a receipt for your records.

4. Recipient List
You will be provided a spreadsheet template to list your 
recipients’ shipping addresses for our operations team. Using 
the template provided will ensure that there will not be a delay 
in your gift delivery. No addresses? No problem! Let us capture 
your addresses for you by creating a custom link where your gift 
recipients can enter their own preferred shipping address.

5.  Handcrafted Happiness Delivered
Our fulfillment team will provide the tracking information for your 
gifts. Then, sit back and relax as your recipients let you know how 
much they love their gifts!
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WOMEN-OWNED 
PRODUCTS

LGBT+ OWNED 
PRODUCTS

BIPOC-OWNED 
PRODUCTS

SOCIAL GOOD 
PRODUCTS

VETERAN-OWNED 
PRODUCTS

LATINO-OWNED 
PRODUCTS

ADD YOUR 
LOGO

Our curated collection is a celebration 
of the entrepreneurial spirit, a nod to 
the small business owners who infuse 
their heart and soul into every product. 
These are not just gifts; they're tributes 
to dreams, innovation, and the power of 
individuals striving to make a difference. 

As you navigate through our lookbook's 
pages, you'll discover more than just 
products; you'll uncover stories. Stories 
of women who shattered glass ceilings, 
BIPOC creators who turned adversity 
into art, and LGBT+ trailblazers who've 
transformed challenges into triumphs. 

We also shine a spotlight on veteran-
owned endeavors and embrace 
businesses that give back, making an 
impact within their local community and 
beyond. 

At Batch Gifts, we're not just offering 
gifts; we're inviting you to express your 
organization's values through the art of 
giving. 

Gifts that Support Your Organization's Values
More than just your logo, it’s your story. Our curated gifts embody the essence of meaningful giving. 
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The combination 
of traditional 
methods, modern 
European technique and 
classic Southern flavors make 
Olive & Sinclair Chocolate Co. 
the new old-fashioned chocolate.

CURATED GIFT SETS | 2023 HOLIDAY

PLEASE NOTE THAT ITEMS INCLUDED IN THE GIFT MAY BE SUBSTITUTED DEPENDING ON VENDOR AND PRODUCT AVAILABILITY.
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Winter Wonder Delights

Introducing our new Winter Wonder Delights 
Gift Set! This collection of candies and goodies 
will make your holiday, office, or birthday 
party shine! Sweeten up the winter months 
with cheery candy and delight sweets to spark 
inspiration in your tastebuds. Perfect for anyone 
with a sense of wonder, and a sweet tooth. 

The Winter Wonder Delights includes:
•	 Candy Club Rainbow Sour Belt Candies
•	 Olive and Sinclair Chocolate Bar - Sea Salt
•	 Little Apple Treats - Apple Pie Snacks
•	 Bang Candy Sparkle Bark - Poppin' 

Peppermint (4 oz.)

$56

IN STOCK 
& READY 
TO SHIP
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 Award-winning 
Chef Daniel Herskovic 
uses only the best, 
freshest ingredients to create 
an uncommonly luxurious chocolate 
product. All Mayana confections feature only 
organic cream, pure ingredients, and never any extracts

Transform your winter nights with the Silent 
Night Gift Set. Hand-packed and carefully 
crafted, it features a Summer Sand Mexican 
Blanket, Mayana Peppermint Drinking 
Chocolate, and Batch Camp Mug "Joyful", 
creating a tranquil atmosphere for indulging 
in a cozy evening. Make those around you feel 
extra special by offering it as a thoughtful gift.

The Silent Night Gift Set includes:
•	 Summer Sand Mexican Blanket
•	 Mayana Peppermint Drinking Chocolate
•	 Batch Joyful Camp Mug

Silent Night

IN STOCK 
& READY 
TO SHIP

$75
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Raaka makes 
every bar from 
scratch with 
unroasted cacao 
beans, sourced from 
growers we trust and 
admire. The unique flavor of 
our unroasted chocolate is part 
place, part process.

Peppermint Presents

Our Peppermint Presents is an ideal way 
to commemorate the season. This carefully 
curated bundle of minty treats is sure to bring 
joy to any recipient. Its contents include festive 
delights, such as pretzels, dark chocolate brittle, 
candy cane crunch minis, and bark snowflake—
all with an infusion of pepperminty goodness. A 
perfect choice for celebrating the holidays.

The Peppermint Presents includes:
•	 Fatty Sundays Peppermint Pretzels
•	 Brooklyn Brittle Dark Chocolate Peppermint
•	 Raaka Chocolate Candy Cane Crunch Mini
•	 Maggie Lyon Chocolatiers Peppermint Bark 

Snowflake

Fatty Sundays is a gourmet chocolate covered 
pretzel business based in NY. Co-founded 
by 2 sisters, Ali and Lauren, Fatty 
Sundays is re-inventing and 
modernizing everyone's 
favorite sweet + salty 
treat (all inspired by 
their Mom's famous 
sprinkles pretzels 
they enjoyed 
so much 
growing 
up!)

IN STOCK 
& READY 
TO SHIP

$49



CURATED GIFT SETS | 2023 HOLIDAY

PLEASE NOTE THAT ITEMS INCLUDED IN THE GIFT MAY BE SUBSTITUTED DEPENDING ON VENDOR AND PRODUCT AVAILABILITY.

WOMEN-OWNED 
PRODUCTS

BIPOC-OWNED 
PRODUCTS

VETERAN-OWNED 
PRODUCTS

LGBT+ OWNED 
PRODUCTS

SOCIAL GOOD 
PRODUCTS

LATINO-OWNED 
PRODUCTS

ADD YOUR 
LOGO 92023 HOLIDAY  |  SALES@BATCHUSA.COM

Lark Fine Foods is a 100% woman-
owned and operated specialty 
food company located north 
of Boston in historic Essex, 
Massachusetts.

North Pole Snacks

North Pole Snacks provide an indulgent treat 
for any occasion. Our selection of cookies, 
gourmet caramel popcorn, and dark chocolate 
peanut butter brittle are sure to impress even 
the most discerning recipients. Perfect for 
office mates or as a luxurious gift for your most 
important clients.

The North Pole Snacks includes:
•	 Kernels Chocolate Drizzle Popcorn
•	 Northwest Expressions Soft Peanut Brittle 
•	 Lark Shortbread Holiday Trio Cookies
•	 Mast Oat Milk Chocolate Bar

IN STOCK 
& READY 
TO SHIP

$55



Cozy up during those 
extra chilly evenings with 
these upcycled wool and 
cotton socks inspired by classic 
"Rockford" designs from Upstate Stock.

Fragrant rosemary from a local herb 
garden pairs with other bold 

flavors like ginger and 
cranberries to brighten 

up Bearclaw 
Kitchen's Mt. 

Rosemary Trail 
Mix.

CURATED GIFT SETS | 2023 HOLIDAY

PLEASE NOTE THAT ITEMS INCLUDED IN THE GIFT MAY BE SUBSTITUTED DEPENDING ON VENDOR AND PRODUCT AVAILABILITY.

WOMEN-OWNED 
PRODUCTS

BIPOC-OWNED 
PRODUCTS

VETERAN-OWNED 
PRODUCTS

LGBT+ OWNED 
PRODUCTS

SOCIAL GOOD 
PRODUCTS

LATINO-OWNED 
PRODUCTS

ADD YOUR 
LOGO 102023 HOLIDAY  |  SALES@BATCHUSA.COM

Snowed In

Escape from the hustle and bustle of everyday 
life with our Snowed In Gift Set. This luxurious 
gift set includes the cozy cabin essentials: 
something sweet, something savory, and even 
a pair of socks—the "bear" necessities for your 
getaway. Create treasured memories or just 
take some time for yourself and explore the 
great indoors.

The Snowed In Gift Set includes:
•	 Compartes Sticky Toffee Chocolate Bar
•	 Mt. Rosemary Bear Claw Trail Mix
•	 Bon Bee Honey Coconut Almond Honey Bar
•	 Cabin Socks - Black

IN STOCK 
& READY 
TO SHIP

$59$59

WOMEN-OWNED 
PRODUCTS

BIPOC-OWNED 
PRODUCTS

VETERAN-OWNED 
PRODUCTS

LGBT+ OWNED 
PRODUCTS

SOCIAL GOOD 
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LATINO-OWNED 
PRODUCTS

ADD YOUR 
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Tennessee Treats

Try something different with Tennessee Treats 
gift set! Our unique mix of sweet and salty 
snacks will have your taste buds singing 
"Wagon Wheel". Get ready for an explosion of 
flavor with some of our favorite local sweets. It's 
time to get your snack on, Tennessee-style!

The Tennessee Treats includes:
•	 Lil' Goos Chocolate Candies
•	 Tennessee Peanut Co. Peanuts
•	 Brittle Bros. Cashew Brittle
•	 Olive and Sinclair Duck Fat Caramels

IN STOCK 
& READY 
TO SHIP

$59

WOMEN-OWNED 
PRODUCTS

BIPOC-OWNED 
PRODUCTS

VETERAN-OWNED 
PRODUCTS

LGBT+ OWNED 
PRODUCTS

SOCIAL GOOD 
PRODUCTS

LATINO-OWNED 
PRODUCTS
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Kate’s 
Real Food 
keeps it simple: 
only whole foods 
with great textures 
and ingredients 
you recognize. That’s 
why every product is USDA 
certified organic, naturally gluten 
free, non-GMO, soy free, kosher, and 
free of artificial sweeteners.

Whether it is coffee, premium 
nuts, trail mixes, or chocolate 

snacks, Ferris Nut Co.'s 
mission is to bring 

moments of joy in 
every bite.
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Merry Munchies

The Merry Munchies Gift Set is the perfect way 
to make it through the work week. Providing a 
plush office party experience, this package allows 
employees to appreciate the cozy, sophisticated 
touches that make a work sweet, and sometimes 
a little salty. It's the perfect way to ease the hustle 
and celebrate the holiday bustle.

The Merry Munchies Gift Set includes:
•	 Ferris Nut Co. Roasted & Salted Deluxe 

Mixed Nuts
•	 Kate's Real Food Bars - Dark Chocolate 

Cherry & Almond Bar (x2)
•	 Compartes Chocolate Bars - Sticky Toffee 

Milk Chocolate

IN STOCK 
& READY 
TO SHIP

$49



Thistle 
Farms  
is a social 
enterprise run 
by the women of 
Magdalene House, 
a residential recovery 
program for women who have 
survived abuse and addiction.

Founded in the year 1917, LEUCHTTURM 
can now look back on over 100 years 

of experience in the manufacture 
of high-quality stationery.

The family firm is now in 
its fourth generation, 

with Axel and 
Max Stürken 

managing the 
company 

since the 
90s. 
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New Year, New Me

Our New Year, New Me Gift Set is the perfect 
package for anyone trying to focus on 
themselves in 2024. Self care is essential to 
maintaining mental health, and with all of the 
essentials in one luxurious gift set, you're ready 
to turn a new leaf! Resolve to make 2024 the 
best year yet!

The New Year, New Me Gift Set includes:
•	 Daily Crunch Snacks
•	 Lolli & Pops Strawberry Champagne 

Chocolate
•	 LEUCHTTURM1917 Ruled Notebook
•	 Benjamin Soap Co. Shower Puff
•	 It's PLSH Bath Tea - Rose Rejuve
•	 Thistle Farms Lip Smoothie

IN STOCK 
& READY 
TO SHIP

$89



Cellar Door 
Preserves 
Cocktail Cherries are 
proudly made in Grand 
Rapids, Michigan with local 
ingredients and sustainable 
practices. Save and re-use the jar!
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Mule-Tide Joy

Saddle up for some Mule-Tide Joy! This 
delightful gift set contains everything you need 
for the greatest of all mixology—Mule cocktails! 
Impress your friends with a 4-pack of ginger 
beer and a bottle of Moscow Mule cocktail mix, 
plus all the trimmings: bright, juicy cocktail 
cherries and a mixology book to guide your 
hooves! Let the Mule-Tide festivities begin!

The Mule-Tide Joy Gift Set includes:
•	 The Joy Of Mixology
•	 Strong Water - Ginger Beer (x4)
•	 Cellar Door Preserves Cocktail Cherries
•	 White's Elixirs Drink Mixer - Moscow Mule

IN STOCK 
& READY 
TO SHIP

$79



Since 1850, ELIA 
evoo has been 
single sourced, cold 
pressed, and unfiltered 
from the aromatic Mourtolia 
Olive, grown exclusively on a 
family farm in Molaoi, Lakonia Greece.

This fun black and white stripe 
picnic blanket from Santa 

Barbara Designs comes 
with a PEVA waterproof 

backing to protect 
you from sand, 

dirt, or wet 
grass.
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Picnic Harvest Deluxe

Discover a new world of outdoor dining with 
the Picnic Harvest (Deluxe) Gift Set! This set 
includes everything you need to bring style 
and taste to your al fresco adventures. Whether 
you're gathering your friends and family for 
an afternoon hike, or planning an evening of 
snacking under the stars, make memories that 
will last a lifetime with the Picnic Harvest!

The Picnic Harvest (Deluxe) Gift Set includes:
•	 Santa Barbara Designs - Striped Picnic 

Blanket
•	 Cheese Board - Walnut
•	 Jocelyn & Co. Winery Collection Cheese 

Spread - Cabernet
•	 Elia Greek Extra Virgin Olive Oil (375mL)

IN STOCK 
& READY 
TO SHIP

$165
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Music City Munchies

Dig in to Music City Munchies and satisfy your 
Nashville cravings with a variety of snacks and 
sweets! With stone ground chocolate, buttery 
shortbread, and, of course, the iconic Goo Goo 
Cluster ...you're in for a real treat! Gift this taste 
of Nashville to your coworkers, or just indulge 
in it yourself!

The Music City Munchies Gift Set includes:
•	 Brittle Bros. Peanut Brittle 
•	 Olive and Sinclair Chocolate Bar
•	 Maypop Sparkling Water - Lemon
•	 Willa's Shortbread Bites - Wildflower Honey 
•	 Colts Chocolate Marie McComb's Bumble 

Bees

$49



The Rise & 
Shine Blend 
features Bongo 
Java Roasting 
Company coffee, bought 
directly from small-scale 
farmers above the fair trade price.
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Bask in the serenity of the sunrise with our 
Sunrise Coffee Kit. Give the gift of a soothing 
ritual of a perfect cup of coffee with our Rise 
& Shine Mug, designed to create a moment of 
tranquility. Paired with a bag of locally roasted 
coffee beans, this set promises a serene and 
flavorful experience that will elevate their 
mornings.

The Sunrise Coffee Kit includes:
•	 Rise & Shine Camp Mug
•	 Rise & Shine Coffee from Bongo Java

Sunrise Coffee Kit
$39



Kate’s Real 
Food keeps 
it simple: only 
whole foods with 
great textures and 
ingredients you recognize. 
That’s why every product is 
USDA certified organic, naturally 
gluten free, non-GMO, soy free, 
kosher, and free of artificial sweeteners.
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Pancake Perfection

Put a delightful twist on breakfast time with 
Pancake Perfection! This all-inclusive mix has 
everything you need for a delicious, warm stack 
of Apple Cinnamon Pancakes topped with 
Organic Maple Syrup. Wake up and get ready 
for some serious yumminess!
Batch Gives Back: A portion of each sale is 
donated to Make-A-Wish® Middle Tennessee.

The Pancake Perfection Gift Set includes:
•	 Finding Home Farms Pancake Mix
•	 Finding Home Farms Organic Maple Syrup
•	 Trubee Honey Sticks
•	 Finding Homes Farms - Raspberry Jam

$59



Are you looking to infuse your brand's essence into the New Year's 
festivities? Start with one of our expertly curated gifts and seamlessly 
integrate your branded items, creating a personal touch that speaks 
volumes. Let your brand shine as we step into 2024.

Ring in 2024 Right – Begin Your New Year's Gift Order Now. 

Email sales@batchusa.com and our team will respond quickly.

Ring in the New Year 
with Custom Gifts
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The double wall vacuum insulated wine cooler 
keeps wine at the perfect temperature. 
Made of high-grade 18/8 stainless 
steel with a sweatproof design. It 
accommodates most 750mL 
wine bottles. Lid is made 
from silicone and tightly 
secures wine bottle. 
Perfect for outdoor 
activities and 
occasions. 
flavors. 

Surely 
Brut is 

an award-
winning 

alcohol-removed 
bubbly white. Hints of 

lemon, peach and passion 
fruit with dry acidity. Better 
than champagne.

$100
Chill!

Thanks to uncomplicated recipes, 
accessible ingredients, and 
thumb-cut tabs, Speedy Cocktails 
ensures that you’ll be 
enjoying a delicious 
drink in no 
time. 

$89

TGIF 
Gift Set
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Surely Brut is an award-winning 
alcohol-removed bubbly white. 
Hints of lemon, peach and 
passion fruit with dry 
acidity. Better than 
champagne.

$169
Time to Celebrate

Building personal relationships with the 
world’s top organic tea farmers, Big Heart 
Tea Co. has developed a holistic direct-
sourcing process that focuses in equal 
parts on the quality of the tea, the lives 

of the farmers who 
grow it and the 

environment. 

$145

Bee Joyful
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Hybrid work 
calls for a 

hybrid kit. Pinch 
Provisions Work 

From Anywhere Kit is a 
little tech, a little office, a little 

personal care, and a whole lot of 
convenience.

Imitating 
the charm of 
raw materials and 
natural fibers that can 
be found in the world’s 
most picturesque forests, the 
Wood Collection from S'well, featured 
in a smooth matte finish, resembles mixed 
distressed woods. All S'well products can be engraved 
or printed to feature your logo or message. (additional 
fees apply)

$80
Work On The Go

From 
opening 
bottles to 
adjusting screws, 
the PocketMonkey 
multi-tool helps conquer everyday tasks 
easily. Made in the USA from heat-treated 
stainless steel, the PocketMonkey multi-tool 
won't bend, break, or rust. This little magical 
monkey is also compliant with all TSA rules. 

$99

Office Survival 
Premium
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Effortlessly Impress with 
Our Swag Solution
Batch Gifts offers a personalized swag solution for holiday gifts to 
express gratitude to your clients, partners, and employees. 

We provide a dedicated team member who will customize each swag 
box to meet specific needs and handle all the details. Batch can source 
high-quality swag that proudly represents the your brand, managing 
everything from product sourcing, package branding, shipping, and 
fulfillment. We can even mix and match swag items from vendors with 
flexible delivery and storage options. 

 2023 HOLIDAY



Our corporate gift experts make 
it easy to create just the right 
gift experience for your brand. 
When you are ready to order 
gift sets, our team provides 
everything you need from 
project management, branding, 
packaging, customization, and 
delivery logistics. 

Email sales@batchusa.com and 
our team will respond quickly.

Meet Our 
Corporate
Gift Team

Rhonda Ladner
VP of Sales & 
Business Development
rhonda@batchusa.com

Zach Anderson
Customer Service Manager
zach@batchusa.com

Mallory Patterson
Sales Support Manager
mallory@batchusa.com

Erin Goode
Regional Sales Director, 
East Coast
erin@batchusa.com

Bri Nightingale
Client Success Manager
bri@batchusa.com

Thank you for the wonderful team effort 
to prepare and ship our boxes! Really 
appreciate the care and thought that 

you put into the details. You are the 
reason we keep coming back to Batch! 

Suzanne M. | Fred Rogers Productions

Thank you for making this process as 
seamless and easy as possible. 

I absolutely loved working with you all!

Jenna P. | Brighthouse Financial

You guys are pros and it is truly a 
pleasure to work with you each year!

Angela T. | CapStar Bank

Don’t Take Our Word for It. Take Theirs.

2023 HOLIDAY
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Our team of dedicated corporate 
gifting experts takes the time 
to get to know you and your 
business. We believe in building 
meaningful relationships and 
delving into the essence of your 
brand, so we can curate a gifting 
strategy that perfectly aligns with 
your goals and values.

With us, it's not just about 
finding the right gift; it's about 
understanding your unique needs 
and crafting a strategy that sets 
your brand apart.

Experience the difference of a 
team that genuinely cares about 
your success and is committed to 
exceeding your expectations.

Get in touch with us today and 
let's embark on a journey of 
thoughtful, personalized gifting 
that sets your business apart.

Select a gift from our curated 
gift sets. We add your 
message and logo to our 
insert card and ship your 
gifts… fast! Great for the gifts 
you know and love on a short 
timeline. 

Just need one or a few gifts 
right now? Head over to 
Batchusa.com and add your 
gift message at checkout!

Pair a gift from our collection 
with some of our custom 
packaging options to create 
an extra special gift. 

All gift packaging can be 
customized inside and out to 
match your brand and your 
message.

We specialize in crafting 
unique, one-of-a-kind gifts 
that will set you apart from the 
competition.

Our team of experts will work 
closely with you to understand 
your vision, capture your 
brand essence, and curate a 
gift that is sure to captivate 
and delight. We can source 
meaningful gift items from 
anywhere in the US.

Ready to Ship

MINIMUM: 12 GIFTS MINIMUM: 24+ GIFTS MINIMUM: 24+ GIFTS or $3,000+

Custom Packaging Custom Curated

Select Your Gift Experience

2023 HOLIDAY
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Ready to Ship Signature Packaging
Our Signature Packaging suite is a 
testament to our commitment to 
elegance and attention to detail. 
Meticulously crafted, it exudes 
sophistication and sets the stage 
for a truly memorable unboxing 
experience. Every element, from 
the luxurious ribbon to the refined 
white crinkle, is thoughtfully 
selected to elevate your gift to 
new heights. With our Signature 
Packaging, you can be confident 
that your gifts will make an 
indelible first impression.

OUTER SHIPPER PROTECTS THE GIFT

MESSAGE CARD WITH LOGO

Each ready-to-ship Signature 
Packaging includes:

•	 Standard shipping via Fedex 
•	 Tracking information 
•	 Crinkle paper 
•	 Hand tied black satin ribbon 
•	 Card with your message and logo 
•	 Protective outer shipping carton

Contact our gift experts
to get started!

2023 HOLIDAY
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Showcase 
Your 
Brand with 
Custom 
Packaging
We take great pride in crafting 
personalized experiences through our 
custom corporate gifts and curated 
packages. 

The possibilities are endless for 
Custom Packaging. Let our gift 
experts be your guide.

Our recent 
partnership 
with Postal 
for Franchise 
Sidekick was no 
exception. In 
each Welcome 
Pack, we 
assembled a full 
suite of custom 
packaging, 
ensuring that 
every aspect 
reflected the 
brand's identity 
and radiated a 
warm sense of 
belonging.

RECENT PROJECT

2023 HOLIDAY
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Follow these simple steps to simply solve the 
challenge of No Address, No Problem.

No Address, No Problem
Here's a dilemma: You've found the perfect gift set for a client but you 
don't know the correct address to send it to. You don't want to text them 
to ask for their address because that would give away the surprise—but 
if you don't ask then you're left with a great gift and no address to mail it 
to. Unfortunately, while the internet can solve most problems, a correct 
address can be hard to find. But, here's is where Storefronts by Batch 
Gifts solves the problem. All you need is the recipient's email address. 
Storefronts are the modern, stress-free solution for your gifting strategy. 

Set up your Storefront today to effortlessly manage and send gifts. Enjoy 
a suite of must-have features, from custom URLs and branded products 
to stored payment methods and one-click checkout, and gift tracking.

1.	 Select the gift set for your recipients
2.	 Your Storefront is setup by the Batch team
3.	 An email invitation is sent to your recipients
4.	 Your recipients claim their gifts with their address
5.	 The Batch operations team ships your gifts
6.	 Your recipients are surprised and delighted
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Contact Form Submitted
A gift expert will reach out within one 
business day to start our gift conversation.

Presentation
Our gift expert sends the gift presentation 
for your review and approval.

Invoice/Payment
After approval, our gift expert sends an 
invoice. After receipt of payment, we 
initiate the product ordering process.

Order Production
Once the invoice is paid, our client success 
manager provides the next steps in the 
fulfillment process.

Inventory Ordering + Receiving
Our operations team places purchase 
orders and receives items for your gifts.
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Order Fulfillment
With items counted and confirmed, the 
fulfillment team packs your gifts and ships 
to your recipients.

Gift Tracking
Once your gifts have shipped, our client 
success manager will send along tracking 
information.

Discovery
We confirm gift details (budget, timeline, 
theme, target, goals) and collaborate on 
gift design with you.

WEEK 1 WEEK 2 WEEK 3 WEEK 4 WEEK 5 WEEK 6 WEEK 7 WEEK 8

*Timelines subject to change based on customer approval and vendor/product availability.

Sample Custom Gift Timeline
2023 HOLIDAY
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Trusted by Hundreds of Companies 
to Deliver the Extraordinary in Every Gift

Batch Gifts has Customized Gifting Solved

Founded in 
2013

More than 1 million 
products delivered in 

100,000s of gifts

Shipped to 
recipients across 
US and beyond

Batch Gives Back to 
Make-A-Wish Middle 

Tennessee
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Ready to create your
gift experience?
Email our sales team at sales@batchusa.com 
or call us at (844) 525-2765.


